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Take a step back though, remember why you chose HR. There are the good times
too; hiring someone for their first job, seeing an employee learn and grow with the
company, and congratulating the work of a 30-year employee as they embark on
their next big adventure in retirement.
As Human Resource Professionals, we hold the key to optimizing the
organization’s greatest asset – it’s people. While compliance is often a necessary
part of HR’s responsibilities, we can and do bring much more. HR leads the
process to acquire talent, bringing innovation and sustainability to an organization.
HR leads talent development by nurturing the talents and skills of today’s
workforce into tomorrow’s leaders. HR provides benefits that not only meet the
needs of employees but to help them live a full and balanced work life.
The work of a Human Resource professional can be a roller coaster of highs and
lows. Every day, we provide new opportunities to make a difference in the lives of
the employees trusted in our care. It’s easy to see HR’s impact on the upswings,
but many underestimate the even greater impact that a fair, ethical, and
compassionate professional can make during the difficult times. When the
difficult conversations arise, remember that the core component of our profession
is HUMAN. We are all human, and bring to the work place our strengths and our
areas for improvement. We all bring with us our own personal struggles weather
apparent or hidden. A professional who takes a balanced approach and engages
in an interactive discussion not only acts as a responsible employer representative,
but also impresses on the employee that the company cares about their wellbeing.
Continued on page 2
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I see leaders and HR professionals successfully rise to the meet workforce challenges on a daily basis with thoughtfulness,
consideration, and a servant leadership mindset. Those who do this successfully embrace the following character traits:
•
•
•

Be present in your conversations – listen with full intent hear and understand; not to respond.
Take ownership for your actions. There is always a choice – you may not like the choices, but when the option is
laid before you choose how you show up.
Seek out opportunities to learn, grow, and understand how differences often aren’t right or wrong but simply
different.

R.J. Palacio, through the film Wonder, provides a final reminder of how to make a difference sharing, “Courage. Kindness.
Friendship. Character. These are the qualities that define us as human beings, and propel us, on occasion, to greatness.”
Don’t lose site of the difference you can make each day.
Sheree Yates
MM SHRM President

Mark Your Calendars for These Upcoming Events!
November 19, 2019
Fall Forum
Embassy Suites
Brookfield
Click here to sign up

December 18, 2019
Professional Development and
Holiday Networking
Milwaukee Yacht Club
Milwaukee
Details Here

January 24, 2020
Junior Achievement
More Details Available Soon
Click here

Thursday’s February 6—April 23, 2020
Spring 2020 Certification Study Group
Alverno College
Milwaukee
Click here to sign up

February 6, 2020
Bucks Mixer for HR Professionals
Fiserv Forum
Milwaukee
Click here to sign up

April 30, 2020
Spring Conference
Italian Conference Center
Milwaukee
SPEAKER PROPOSALS NOW BEING
ACCEPTED!
Click here for more details

Once again, Metro Milwaukee SHRM will be working with Junior Achievement, providing a team of volunteers for a day of
career-related interaction with students from area schools. We’ve been working with Junior Achievement for several years
now, and volunteers tell us that it’s a day they look forward to each year, mostly because of the high-energy of the students
who are excited to be there and excited to learn!
Now that the Bucks season has started, we’re really looking forward to our opportunity to return to Fiserv Forum for HR Night
with the Bucks. The event will be held on February 6 and, similar to last year, we’ll have a pre-game education and networking
event courtesy of the Bucks HR staff. Afterward, the networking will continue, with the group moving to a block of seats in the
stadium to cheer on the Bucks. Click here for more details.
The dates still haven’t been set – pending the release of the Brewers schedule for 2020 – but plan now to be a part of the
Metro Milwaukee SHRM team that will walk/run in the Great Sausage Race at Miller Park. The event is typically held in late
June. Stay tuned for more details and plan to walk with us.
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Special Interest Groups > From Good to Great!
We are excited to announce that effective September 1, 2019 Special Interest Groups (SIGs) have transitioned to MM SHRM
Member Programs. Like the SIGs, each of the Member Programs will have a focus area. What’s great about our new Member
Programs is that, if you are a member of MM SHRM, the Member Programs are included as part of your membership at no
additional cost to you. There is no need to join a group. Members, you will receive email notices from the office about
upcoming programs. All you need to do is register to reserve your spot at the program.
Check the calendar regularly—The Member Programs page (http://www.mmshrm.org/events/category/member-programs/) is
updated on a regular basis.

Call for Volunteers
Want to help us move these initiatives, the profession and the association forward? Volunteer for a role within Metro
Milwaukee SHRM and you can do just that, while at the same time you will build your professional network AND sharpen your
leadership skills!
Consider committee service or a leadership position….
You could help us with an event. You can reach out and engage new and potential members. You could lead a group working
on a membership program. You can help us plan and execute a major event, like Spring Conference or Fall Forum.

If you’re ready to take the next step, let us know!
Contact the MM SHRM office (888/782-6815; office@mmshrm.org) today and we’ll connect you with others who can tell you
more about the various roles, the nature of the work, and the time commitment.

Remembering Callie Zipple
Callie Zipple was our bright and energetic field services representative from SHRM National. Working for SHRM and with all of
you was a dream come true for Callie. Earlier this year, she was diagnosed with an advanced stage cancer and in September,
Callie passed away. She was a joy to be around and will be greatly missed….
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Tuesday, November 19, 2019
8:00 a.m. - 4:30 p.m.
Embassy Suites
1200 S Moorland Road | Brookfield, WI 53005

Metro Milwaukee SHRM is recognized by SHRM to offer SHRM-CP or SHRM-SCP Professional Development Credits (PDCs).
This program is valid for 6.50 PDCs. For more information about certification or recertification, please visit
shrmcertification.org.
This full-day event focuses on the legal, legislative and regulatory issues that affect your business. You’ll learn about the most
recent developments in the legislature, at regulatory agencies, and in the courts, at both the state and federal levels. More
than that, you’ll learn about effective strategies that you can use to address these issues and others.
The Fall Forum will be filled with timely insights from experts, but it offers much more! The afternoon sessions are designed to
be interactive, with instructors using case studies, group discussions, and more to engage the audience and to go deeper into
each of the topics in a real-world way. You’ll not only learn from the session leaders, you’ll learn from your peers and
contribute to the body of knowledge with your own insights.
A continental breakfast, lunch, and refreshment breaks are included.
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Spring Conference 2020 – Date, Location Announced
The 2020 Spring Conference will be held on Thursday, April 30, and will return to the Italian Conference Center in
Milwaukee. Requests for speaker proposals will be sent this Fall as will sponsorship information. Registration will open
in early 2020.

2020 Speaker Submissions Due Friday, November 22nd

Click Here for the Speaker Proposal Form
Better Work…
Our theme for the 2020 Spring Conference is Better Work….
Better Work is the topic of our morning keynote, the basis of our conference graphic, and the theme for all of our
presentations. We’re asking you to think about your proposals and theme them around these ideas:
What can I do better at work?
How can I improve job performance?
What can I do to become a better employee?
How can I affect others at work and their performance?
How can my company become or remain a place where people want to come to work and stay?

The challenge for our session speakers this year will be to challenge their audience. Bring your best ideas for innovative
ideas and process improvements and look at every facet of better work and what that might look like. Be
creative. Have fun!
You might consider the following: How will you build on the traditions of the HR profession? How can you take HR to
the next level? How does the executive suite view “better work”? Is the HR professional and the employee or
candidate seeing “better work” the same way. Is there new research to present? Can you help HR professionals with
technical expertise to get better at what they do? Will you talk about an idea that was implemented in you
company? Will you share a case-study about a client who benefitted from a new product or service you implemented
at one of their facilities? Will you talk about the workforce, it’s values, and tapping into its strengths? Will you bring a
new approach to the learning experience?
As always, the presentations we select will include great speakers and great topics, but we’ll give special consideration
to those speakers who build on our theme in their presentations. The Request for Proposal covers most of what you
need to submit, but we’re happy to answer any other questions you might have about the theme or anything else
related to the presentations.
Without question, selecting just twelve programs from among the dozens that we receive is one of the hardest things
we have to do each year. We’ll look for a balance of programs across the HR disciplines, but the focus will always be on
choosing the highest quality presentations. The good news is, every proposal will be kept on file for our Member
Program leaders and future conference planning committees to review, making this your best opportunity of the year
to let us know about you and your program.
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SHRM Certification Study Group & Scholarship
Metro Milwaukee SHRM is now offering a SHRM Learning System study group to expand your human resource knowledge and
prepare you for the SHRM Certified Professional (SHRM-CP) or the SHRM Senior Certified Professional (SHRM-SCP) exam.
This 12-week study group is designed for individuals interested in preparing for the SHRM-CP/SHRM-SCP exam, achieving
professional advancement and building confidence for addressing today’s human resource challenges.
The study group is based on the SHRM Learning System, a premier-quality exam preparation tool that combines learning
modules available in print and e-reader formats and online resources, accessible via mobile devices, to teach the entire SHRM
Body of Competency and Knowledge™ (SHRM BoCK™). Your registration fee includes the newest SHRM Learning System.
Whether you are a SHRM-CP/SHRM-SCP candidate or a manager seeking training for your staff, our SHRM Learning System
study group can help you accomplish your certification and professional development goals.

Dates:
Thursday Evenings
February 6, 2020 to April 23, 2020
6:00pm - 8:30pm

Course to be held at:
Alverno College | Milwaukee

Testing Window:
May 1, 2020 to July 15, 2020

Cost:
$800 for MM SHRM Members
$900 for Non-Members

Scholarship Available:
Metro Milwaukee SHRM is pleased to offer members an opportunity to be selected for our new, Certification
Scholarship. The Certification Scholarship is applied toward the cost of attending our 12-week SHRM-CP/
SHRM-SCP Certification Study Group. The Study Group meets weekly from (Fall) early September through late
November and (Spring) mid-January to mid-April. The value of the scholarship is $800.00! One scholarship
will be awarded.
MORE INFORMATION CAN BE FOUND HERE

Deadlines:
Study Group: January 24, 2020 OR at Max Capacity (15) - Whichever Comes First
Scholarship: January 10, 2020
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Board Roles for 2019/2020
Here are your Directors and Board responsibilities for 2019/2020:
Executive Committee/President
Executive Committee/President-Elect
Executive Committee/Secretary & Treasurer
Executive Committee/Past President
Executive Committee/Executive Director
Certification Director
College Relations Director
Communications/Social Media Director
Community Outreach Director
Conference/Events/Professional Development Director
Diversity & Inclusion Director
HR Executive Outreach Director
Legislative Director
Membership Director
Program Coordinator

Sheree Yates
Kristy Kintop
Stella Terry
Bob Von Der Linn
Jeff Beiriger
Claire Evans
Melissa Engaldo
Sarah Fastner
Amy Spahr
Erica Hornburg
Darlene Austin
Kelly Renz
Angela Novotney
Greg Bachrach
Mindy Necci

Member Program Co-Chairs
We are proud to introduce our Member Program leaders for 2019/2020:
HR Business Partner (HRBP) Resources
Glenna Cose Brin
Brenda Barker

HR Department of One
Loren Brandrup
Lindsay Lloyd

Legislative / Legal
Dawn Schicker
Suzanne Schwartz

Performance & Development
Jennifer Buchholz
Kristin Strunk

Talent Acquisition
Margita Baricevic
Devon Vance

Total Rewards
Brenda Baas
Christopher Seidling

Workforce Diversity, Inclusion & Readiness
Lindsey O’Connor
Leia Ferrari
Yvette T Alicea-Reed
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Social Media
We invite you to connect with us online and to get involved in our social media community!

Facebook Page

Facebook Group
(Members only)

LinkedIn Group
(Members Only)

Dues Renewals & Membership
Thank you to everyone who renewed their membership in Metro Milwaukee SHRM for 2019/2020! If you’re not a member of
Metro Milwaukee SHRM, now is the perfect time to join…
There’s a lot happening - programming is in full gear, member focus groups are happening, networking events are scheduled,
professional development programs are planned, and our social media platforms are active. For more information, contact the
Metro Milwaukee SHRM office.

Getting the Most from Your Membership
Consider a two-year renewal to save money!
Attend one of our conferences/events at a discount.
Join us for one of our monthly HR Member Meet-Ups.
Get the discount on job postings to fill your HR positions using our job
board.
Sign up for our certification study group and save!
Attend one of our focus-area membership meetings.

Membership Merchandise
Want to show your pride in your profession and your professional association? Consider purchasing one of the many MM
SHRM logo-identified items available through our merchandise portal!
The items in the catalog are embroidered or printed to include the Metro Milwaukee SHRM logo. You can find the complete
catalog of available products online by clicking HERE.

Not a member? Find out more by clicking HERE.
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New Members This Quarter
Carrie Adams
Heidi Anderson
Amy Beno
Shelly Benzing
Laurie Bunk
Kristin Burzynski
Erica Chappelear
Jane Clark
Christopher Conklin
Megan Costello
Cory Davitz
Eric Dombeck
Joy Duce
Erin Egstad
Christine Ewert
Jill Fox
Ryan Gerke
Guillermo Gutierrez
Elizabeth Hahn
Stephanie Jung
Amanda Jungers
Becca Kestly
Stefanie Kivi
Catherine Klister
Jennifer Krueger
Laura Kuschel
Steve Lange
Sara Lauagavitz
Holly Lemmer

Laura Lindsay
MaryJane Lukas
John Manthy
Jessi Matthews
Carmen McKellips
Ann Mergel
Amanda Nowak
Jessica O'Neal
James Osowski
Christy Parmley
Jillian Pequet
Richard Pfaff
Heather Potokar
Tim Reid
Beth Ridley
Paul Schauwitzer
Christy Seidl
Mark Sloggy
Alexandra Tillmann
Karla Valencia
Nate Van De Voorde
Tracy Vignieri
David Vollmers
Cassidy Wawrzos
Daniel Weigand
Tiffany Weigand
Tyler Weston
Aaron Wichmann
Krystal Yang
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H.I.R.E. — Helping Individuals with Reentry Employment

H.I.R.E. (Helping Individuals with Reentry Employment) is a FREE 2-week program designed to assist individuals in finding and
maintaining employment after incarceration. Available to justice-involved residents in the Waukesha County area, this is a
collaboration of local Workforce Development partners, coming together to offer their expertise and resources to assist our
justice-involved community members. These workshops will be delivered through a series of seven half-day workshops,
designed for maximum impact in a short amount of time.
An Overview of the Program:
Gaining Clarity, Offender Thinking, Job Search Tools (resumes and job search letter development,
interviewing), internet resources, and employer incentive awareness.
Surmounting the Barriers: The importance of Soft Skills in the workplace.
Career planning session based on results from participants completing an online assessment.
Financial Literacy, focusing on credit repair and available resources.
Partner agencies, such as ResCare, (W2 and FSET) Workforce Innovation and Opportunity Act (WIOA), and WCTC Adult
Education share information about available community resources as needed.
Coffee and Conversations day where job seekers talk directly to employers and have frank discussions about hiring
practices.
Circles of Support, creating a pro-social network around returnees that connects them with community volunteers and a
facilitator. A safe space for people to tell and share their stories where they are encouraged and supported by a caring
community.
H.I.R.E has proven to be instrumental in assisting those who are Former Offenders reintegrate into society with finding and
retaining employment, assisting with transition into full-time employment with rates historically ranging from $10.00 - $17.00
per hour. These former offenders are now self-sufficient, productive members of society! If you would like to be a part of our
Coffee & Conversations, contact Carl Jaskolski at 262-335-5327 for the next class date.

Members of the MM SHRM Board of Directors with Joel Cole and Carl Jaskolski of DWD
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Overall, it was a great couple of days in the Dells with our SHRM friends from around the State. Metro Milwaukee had a
strong delegation of attendees and many of them got together during our Member Meet-Up on Thursday evening during the
conference. Thanks to our friends at Hays, we were able to have a semi-private reception and everyone received a T-shirt,
giving us the chance to take a group photo!

During the Conference, Metro Milwaukee, along with the other chapters around the State,
had the chance to meet members and potential members during an open house event. We
had several people stop by our booth and try their luck at our game based on the book, “The
Nine Faces of HR.” One of our winners is pictured to the right. Thanks to our Membership
Committee for turning out a great effort both at the open house and the Member Meet-Up.

Many thanks to our friends at WISHRM for putting on a great conference and to the many volunteers from our chapter who
served on the Conference Committee!

Upcoming Events from WISHRM
Day on the Hill
Thursday, February 13, 2020
Madison, WI
State Conference*
October 14-16, 2020
Wisconsin Dells, WI
* Volunteers are needed for the conference! If you are interested in being part of the team planning and pulling off this toptier event, go to www.wishrm.org/state-conference-nomination.

Page 11
Metro Milwaukee SHRM ● P.O. Box 833 ● Germantown, Wisconsin 53022
(ph) 888.782.6815 ● (f) 888.287.4116 ● office@mmshrm.org ● www.mmshrm.org

SHRM Pledge
Metro Milwaukee SHRM signed on to this pledge earlier this year and we encourage you and your
company to take a look and do the same. You can find out more about this effort and how to sign
on at https://www.gettingtalentbacktowork.org/.
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Meet the Board
Melissa Engaldo, SHRM-CP, PHR
Did you grow up around here? Where do you live now? And what can you tell us about your
family?
I grew up in Dixon, IL (Ronald Regan’s hometown). My husband Jeff and I moved to
Wisconsin almost 21 years ago and we currently live in Hartland with our and son Dylan,
daughter Lauren, and a Golden Retriever named Molly.
Who do you work for?
Stay-Light Lighting in Pewaukee.

How long have you been a member of MM SHRM and why did you first join?
Since 2012. I was recruited to facilitate a module in the PHR Certification program and then became a co-chair of the
Certification Committee in 2013.
What’s your position on the MM SHRM Board of Directors?
College Relations.
What’s the best thing you’ve gotten out of your membership?
A great network of HR Professionals that many have now become friends
How long have you been doing HR?
Longer than I’d like to admit…. 21 years.
What’s your favorite part about being in HR?
The impact I can make on others, being trusted and helping them through difficult situations
What was your first job?
Besides babysitting, a local deli that still has some of the best sandwiches around.
What book are you reading right now?
Lisa Scottoline’s, “Someone Knows.” She’s one of my favorite authors!
Is there a movie that you watch every time it’s on TV, even though you’ve seen it a million times?
“Love Actually.”
What’s the most exciting/adventurous thing you’ve ever done?
I think I have yet to do it!
What’s the best career advice you’ve ever gotten?
To be yourself and always believe in yourself
People would be surprised to know that…
I was very excited when Zima made a comeback 2 years ago!
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Meet the Board
Sarah Fastner, SHRM-CP, PHR
Did you grow up around here?
I grew up on a small dairy farm in northwestern Wisconsin. I came to Milwaukee to attend
Marquette University and never left.
Who do you work for?
Baker Tilly
How long have you been a member of MM SHRM and why did you first join?
I joined as a student member in college and have been a member since 2007.
What’s your position on the MM SHRM Board of Directors?
I am our Director of Social Media/Communications.
What’s the best thing you’ve gotten out of your membership?
Networking with other HR professionals in the community and leadership opportunities.
How long have you been doing HR?
11 years
Did you get your degree in HR and if not, what did you get your degree in? If so, from which college/university? Were you in a
student chapter?
Yes, HR and International Business. I was vice president and president of the Marquette Student SHRM Chapter.
What was your first job?
My first job in high school was a banquet server at our local country club. I had an internship in college that turned into my first
full time job.
What book are you reading right now?
The Quick and the Dead (a fitness Kettlebell programming book).
What’s the most exciting/adventurous thing you’ve ever done?
The one that sticks out is spending a semester abroad in France in college. I was on my own and had to figure out life – it taught
me a lot.
If you could go on vacation anywhere, where would you go?
I would love to go to Alaska and watch the finish of the Iditarod.
What’s the best career advice you’ve ever gotten?
Do the work for the job you want, but don’t forget about the job you have and be a rock star at that.
Is there a movie that you watch every time it’s on TV, even though you’ve seen it a million times?
Mr. & Mrs. Smith
What quality to you admire in people?
Honoring commitments.
People would be surprised to know that…
I’m a certified kettlebell instructor and a wine snob. I also have two dogs - a Husky/Golden Retriever mix and a Lab/Rottweiler
mix - that are adorable.
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Corporate Sponsorship
We pride ourselves on the amount of educational programming that is available to our members but also recognize
that not every great idea comes from one of our session leaders. At our various programs and events, in this newsletter
and on the website, we welcome the participation of various sponsors who are looking to promote their products and
services. Certainly, sponsorships help us support our programs and events, but the end-game of sponsorship is to help
connect our members with new ideas – ones that can save time and money and solve problems. Whether the problem
is pressing or not, just knowing a resource is critical when the time for action comes.

Corporate Sponsors receive...
Membership
Web site Listing
Listing and Ads in E-Newsletter
Recognition at Annual Events
Tabletop Displays Opportunities
Access to Mailing Labels
And MORE!

Click here to

Our thanks to our Annual Corporate Sponsors and all of our program and event sponsors throughout the year!
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Metro Milwaukee SHRM is proud to sponsor the following SHRM Student Chapters in our area:

As part of our commitment to Student Chapters, we provide discounted rates to our programs/events, provide financial
support, provide outreach to each group, support teams attending the WI SHRM HR Games each year, and make available
scholarship opportunities for chapter members. We also like to connect students with internship opportunities, and we
encourage you to contact the Metro Milwaukee SHRM office or College Relations Director Melissa Engaldo if you have an
internship opportunity you’d like to share.
Student Chapter members are the future of our profession and our association, and their support is perfectly aligned with our
mission to advance the profession and serve the professional.
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Metro Milwaukee SHRM Annual (Corporate) Sponsors:

Gold Sponsors

Bronze Sponsors
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Metro Milwaukee SHRM's Job Bank is for employers and HR professionals
alike. This service seeks to connect HR professionals with outstanding job
opportunities.
The content of the advertisements posted are submitted by employers and
are not drafted or otherwise independently verified by Metro Milwaukee
SHRM staff. We believe in transparency to our members; therefore, we will
not post confidential positions.
If you are an employer looking to reach Metro Milwaukee SHRM’s extensive
network of talented HR professionals, visit our Post A Position page for more
information. If you are an HR professional looking for a position, visit our Find
A Job page. Or, if you are a student looking for an internship in this area, visit
our Find An Internship page.
If you have a posting that would benefit from statewide exposure, you may
want to consider listing your job with the WI SHRM Job Bank as well.

Metro Milwaukee SHRM currently has a members-only Linked-In page and a members-only Facebook Group. We also
have a Facebook page for members and non-members.

We invite you to connect with us online and to get involved in our social media community!

Contact Information
Please note that some of the contact information for Metro Milwaukee SHRM has been updated!
Metro Milwaukee SHRM
P.O. Box 833
Germantown, WI 53022
Toll-Free: 888-782-6815
Fax: 888-287-4116
E-Mail: office@mmshrm.org
Jeffrey J Beiriger
Executive Director
jeff@assocmgmtservices.com
Jane Wucherer
Director of Member Services
jane@assocmgmtservices.com
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